
Lymphedema 
Support Services

With you. 

Today, and for 
as long as you 
need us.



Our Lymphedema service team members are standing by to 

support you. They have the training to answer your product 

and health coverage questions completely. 

Your team member will handle all of the claim paperwork 

for you and ensure your product’s delivery when you need it.

Most importantly, they will stay focused on your welfare. 

We want to be people you can count on without fail every time 

you need us, for as long as you need us.



844.830.3880

We will get your contact  
and insurance information

It takes only a few minutes for us to get 
the information we need for your order.

To begin, just call us at 844.830.3880.

If you prefer, you can visit our patient 
portal at sunMEDchoice.com to place 
your order. 

You do not need to give us a credit card 
when you check out. We will verify your 
coverage quickly and speed your product 
to you.

Ordering from SunMED 
could not be easier

Step 1

We will coordinate  
with your clinician 

To process your order, there are a few 
pieces of technical information we need 
– your prescription and your ICD-10 
diagnosis code. 

Don’t have that information? 

Not to worry. We will call your clinician 
directly and get everything we need to 
complete your order.

We do virtually everything for you.  
Here are the simple steps we take:

Step 2



We will coordinate  
with your clinician 

To process your order, there are a few 
pieces of technical information we need 
– your prescription and your ICD-10 
diagnosis code. 

Don’t have that information? 

Not to worry. We will call your clinician 
directly and get everything we need to 
complete your order.

We will check your “One-to-Wear/
One-to-Wash” eligibility 

Many insurance plans cover more than 
one of the bandage sets or garment you 
need – to allow you to continue your 
therapy when it must be laundered. 

We will verify your eligibility for this 
important benefit and if you are covered, 
we will give you the option to receive the 
number of items to which you are entitled.

Step 3

We will schedule you for your 
covered reorder reminder

Bandages and garments wear out, 
even with the best of care. 

SunMED will notify you when your health 
plan authorizes a replacement to give 
you the option to reorder.

Step 4

 sunMEDchoice.com

Paying  
Out-of-Pocket?
SunMED saves you money with our 
highly competitive rates. We will make 
sure you pay the lowest out-of-pocket 
cost possible.

Don’t reach for your credit card yet! 
Call us. Let us check your coverage 
options first.



SunMED is the nation’s leading provider of 
insurance-covered Lymphedema products. 

Here is How 
We Help You

We Deliver Every  
Product You Need

We Do All of the 
Claim Paperwork

Our Service Staff 
Will Guide You

We carry virtually every product from every 
manufacturer in the Lymphedema industry. 
Whatever your need, we will deliver it to 
your door.

We handle all insurance verification and claim 
paperwork for you. If we have a question, 
we will call you. Otherwise, just place the order 
and we will take it from there. 

SunMED has the industry’s largest health 
insurance contract network – with over 200 
insurance carrier contracts. We are also a 
Medicare Provider. We have you covered.

One phone call away, our professional 
service team stands instantly ready to work 
with you and your clinician to guide you 
through the ordering process.

Chances are 
Excellent, We are 
In-Network



Lymphedema may be a battle you are fighting.

But it is also a road you are traveling.

There will be good and bad days along the way. 

If you stay the course though, there is a great life ahead. 

SunMED is with you and your clinician, supporting you at each step.

Today, and for as long as you need us.

Bill Lobosco
President

Michele Kiewe
Lymphedema Services Manager

Our Address: 

36 West Route 70, Suite 214
Marlton, NJ 08053 

Our Toll-Free Numbers:

Patient Services: 844.830.3880
Lymphedema Department: 855.477.4507

Our Websites:

Patient Portal: 	 sunmedchoice.com
Corporate Site: 	sunmedmedical.com

To Email Us:

info@sunmedmedical.com


